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Research on Broadband User Perception Key Factors and Test Methods

Yao Yufeng
(China Telecom Corporation, Beijing 100032, China)

Abstract: Various factors which have an impact on the broadband user service perception were analyzed, and

relevant suggestions to promote broadband user service perception level were proposed. At the same time, traditional

broadband user service perception indexes were researched. Text methods of network upload speed, webpage

elements download based on the Web 3.0 network were put forward.
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